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The World Bank Group's first Digital Strategy aims to accelerate inclusive digital transformation in developing
countries by expanding affordable internet access, digital public infrastructure, digital sk 's and responsible artificial
intelligence. Announced at the Global Al and Digital Summit in Seoul, the stratecy my yasises practical Al
applications, private investment, cybersecurity and shared computing resourc < Far india, the initiative has
important implications for Digital India, financial inclusion, digital public g 2d. eiaployment, rural connectivity and
South—South cooperation. These UPSC notes explain its objectives. m ‘ior components, development significance,
challenges and policy lessons, with Prelims questions and a G M. ‘nc model answer.
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The World Bank Group has announced its first Digital Strategy to support inclusive digital transformation in

developing economies. Introduced at the Global Al and Digital Summit in Seoul, South Korea, the initiative
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seeks to improve affordable internet access, strengthen digital public infrastructure, expand digital skills and
employment, and encourage practical artificial intelligence applications. The strategy is relevant to India's
development priorities and offers a framework for analysing the relationship between technology, economic

opportunity and social inclusion.

|1. Why Is the World Bank Digital Strategy in the News?

The World Bank Group introduced its first comprehensive Digital Strategy at e ~obal Al and Digital
Summit in Seoul in October 2026.

The strategy addresses persistent inequalities in internet arce. 3, ligital infrastructure, computing

capacity and technology-related skills.

Its central objective is to ensure that developing cou 1ti. 3 can participate more effectively in the digital

economy.

Major Focus Areas

o Affordable broadband and ir e ret connectivity.

Digital identity, paym _nts r i secure data excihange.

Digital literacy skills aiid employment.

Resporsit 2 & :d accessible artific.ial intelligence.

P vate avestment and development financing.

Cybersecurity, privacy and digital trust.

UPSC Relevance: The topic connects GS Paper Il (international institutions, governance and
social inclusion) with GS Paper Il (technology, infrastructure, employment and economic

development).

|2. What Is the World Bank Group's Digital Strategy?

The strategy is a development framework that brings together finance, policy support, digital

infrastructure and technological innovation.

It seeks to help countries create an environment in which digital technologies can improve productivity,

service delivery and economic participation.
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Rather than focusing only on physical infrastructure, it recognises that successful digital

transformation also requires affordable devices, skills, trusted institutions and effective regulation.

|3. World Bank Group: Quick Facts

1944

Bretton Woods Conference

5

World Bank Group Institutio.

2026

F st Digital Strategy

Organisation World Bany Group

Headquarter Wagehington, D.C., United States

Origin Bretton Woods institutional framework, 1944

Dig. ' strategy Announceinant October 2026

Event Global Al and Digital Summit

Venue Seoul, South Korea

Primary Focus Inclusive digital development in emerging and developing economies

Five Institutions of the World Bank Group

¢ International Bank for Reconstruction and Development (IBRD).

International Development Association (IDA).

International Finance Corporation (IFC).

Multilateral Investment Guarantee Agency (MIGA).

International Centre for Settlement of Investment Disputes (ICSID).

For UPSC, remember that the term "World Bank" commonly refers to IBRD and IDA, while the World

Bank Group includes five institutions.
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|4. Understanding the Global Digital Divide

The digital divide refers to inequalities in access to digital technologies and the ability to use them

effectively.

It includes differences in internet connectivity, device affordability, digital skills, language access and

computing infrastructure.
The strategy's reported context indicates that more than two billion people reme ned offline in 2025.

Internet usage was reported at approximately 23% in low-income cou itric > compared with 94% in

high-income countries.

Analytical Insight: Internet availability alone doe< .o. ' .rantee meaningful digital inclusion.
Affordable access, relevant skills, local-langiiage . ~~..ent and trustworthy services are equally

important.

|5. Pillar One: Afford.* .~ Digital Connectivity

Reliable internet cor 2~ ‘iv.y is essential fcr modern education, healthcare, financial services,

business and gc¢ ‘ernance.

The War' B nk strategy encourages investment in telecommunications and broadband infrastructure.

Key ~7.cy Measures

e Mobilising publi< and private investment.

e Promoting competition among service providers.
e Reducing infrastructure deployment barriers.

e Improving rural and remote connectivity.

e Making devices and internet plans more affordable.

Connectivity policies should also consider electricity reliability and maintenance, especially in

underserved areas.

|6. Pillar Two: Digital Public Infrastructure

Digital Public Infrastructure, or DPI, refers to foundational digital systems that enable large-scale

service delivery and economic transactions.

Its main components commonly include digital identity, digital payments and secure data exchange.
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Digital Identity

Enables reliable identification and authentication for access to eligible services.

Digital Payments

Supports faster and more accessible electronic transactions.

Data Exchange

Facilitates authorised information sharing across institutic 1s vith appropriate safeguards.

Digital Trust

Requires privacy, cybersecurity ac ~oc ntability and effective grievance redressal.

Why DPI Matters
e Can reduce se. ‘ic~ delivery costs.

e Supp e “ ancial inclusion.

k 'ns small businesses access digital markets.

Improves efficiericy of public programmes.

Enables innovation through interoperable platforms.

|7. Pillar Three: Digital Skills and Employment

Digital transformation can create employment opportunities, but these benefits depend on workers'

access to relevant skills.

The strategy recognises the need to expand digital literacy, technical education and job-oriented
training.

Priority Skills

¢ Basic digital literacy.

e Data management and analytics.

e Software development.
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e Cybersecurity awareness.
¢ Al-assisted productivity tools.

¢ Digital entrepreneurship.

The World Bank has highlighted a significant employment challenge as approximately 1.2 billion
young people enter working age over the coming 10-15 years, while projected job creation in

developing economies remains much lower.

Digital investment must therefore be accompanied by policies supporting pi du tive employment.

|8. Pillar Four: Small Al for Local Developnmct

The strategy gives importance to "Small Al" applicati~ns *he = address specific development problems

without necessarily requiring the largest or most exp n<’ve Al models.

Examples of Practical Applications

e
Sector PgMytiI" Application
L 4 a

Agriculture «denufying crop diseaces and supporting farm advisories.
Healthcare Assisting health workers with triage and administrative tasks.
Small Businc s 3 Inventory ‘crecasting and basic customer support.

Edurati 0 Adoptive learning and multilingual study assistance.

PuL. .Administration Document processing and service-delivery support.

Small Al may offe advantages in affordability, task specialisation and resource efficiency.

However, performance depends on data quality, human oversight and suitability for local conditions.

|9. Pillar Five: Al Infrastructure and Computing Access
Modern Al systems require computing resources, data infrastructure and specialised technical skills.
Many developing countries face high costs of accessing advanced computing capacity.

The strategy introduces an Al infrastructure and readiness approach, including shared, pay-as-you-go

access to graphics processing unit (GPU) computing.

Initial emphasis has been placed on Africa and Latin America.

Potential Benefits

e Lower upfront computing costs.
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Access for researchers and startups.

Support for locally relevant Al applications.

Improved innovation capacity.

Reduced barriers for smaller institutions.

A GPU is a processor particularly useful for parallel computation, including many machine learning

workloads.

| 10. Role of Private Investment
Digital transformation requires substantial and sustained inve tr ~nt.

Public budgets alone may not be sufficient to finar ce c. ~.iectivity, data centres, cybersecurity and

workforce development.

The World Bank Group can help mobil se nnvate capital through financing, guarantees, advisory

support and risk-sharing arrangemean. .

Appropriate regulation is r:ce say to balance investment incentives with affordability, competition

and consumer protect Jn

|11. Relevence for India: Tigital India and DPI

Ind’ s e, ~erience with digitai public infrastructure offers an important example of technology-enabled

public service delivery.

Major Indian Initiatives

Initiative Relevance

Digital India Broad digital transformation and service-delivery programme.
BharatNet Broadband connectivity for rural areas.

Aadhaar Digital identity and authentication infrastructure.

Unified Payments Interface Interoperable real-time digital payments.

DigiLocker Digital document access and verification.

IndiaAl Mission Al ecosystem development and computing access.

PM Gramin Digital Saksharta Abhiyan Digital literacy among rural populations.

These programmes demonstrate how connectivity, identity, payments, skills and digital services can

reinforce one another.
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|12. Opportunities for India

A. Sharing DPI Experience

India can collaborate with developing countries on interoperable digital public systems, subject to local

legal and institutional needs.

B. Supporting Digital Entrepreneurship

Affordable computing and digital connectivity can help startups develop ap, ‘ice. ‘onis for local markets.

C. Expanding Rural Access

Better connectivity can support education, telemedicine, di, ta. nrayments and agricultural services.

D. Strengthening Global South Cooperation

India can contribute technical experience while '_arning from other countries' approaches to inclusion

and digital governance.

|13. Challenges ai 4 Ri3ks

Challenge Policy Concern \)(

Digital E: ~lus on Remote communities and low-income groups may remain underserved.
Af rdabi. .y Device and data costs can limit meaningful access.

Cybersecurity Digital systems face fraud, breaches and infrastructure attacks.

Privacy Large-scale data collection requires lawful and accountable safeguards.
Al Bias Automated systems can reproduce discrimination.

Employment Automation may alter existing job roles and skill requirements.
Disruption

Computing Inequality Advanced computing resources remain concentrated among a limited number of

providers.
Environmental Costs Data centres require electricity, cooling and infrastructure resources.
| 14. Way Forward: A Human-Centred Digital Economy

1. Prioritise Universal Access

Expand affordable and reliable connectivity to underserved communities.
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2. Invest in Digital Skills

Link education and vocational training to changing labour-market needs.

3. Promote Responsible Al

Ensure transparency, human oversight, fairness and accountability.

4. Strengthen Cybersecurity

Develop secure-by-design systems and improve institutional preparedne ;s.

5. Support Open and Interoperable Systems

Reduce avoidable vendor dependence while protecting . ata inu national interests.

6. Measure Development Outcomes

Evaluate digital programmes through im} -ovements in access, productivity, employment and service

quality.

|15. UPSC Prelinis. Cuick Revisicon

e The Wc ‘la *ank Group comprizes five institutions.

« IBR. and IDA together a:e commonly referred to as the World Bank.
e The World Bank Group is headquartered in Washington, D.C.

e The Bretton Woods Conference was held in 1944.

e The first World Bank Group Digital Strategy was announced in 2026.
e The Global Al and Digital Summit took place in Seoul, South Korea.
e DPI includes digital identity, payments and secure data exchange.

e GPU stands for Graphics Processing Unit.

e Small Al focuses on practical, task-specific applications.

¢ Digital inclusion requires access, affordability, skills and trust.
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|16. Original UPSC Prelims Practice Questions

Question 1. Consider the following statements:

1. The World Bank Group consists of five institutions.
2. IFC is primarily associated with private sector development.

3. ICSID is a global digital payment settlement system.

Which statements are correct?
(&) 1 and 2 only

(b) 2 and 3 only

(c) 1 and 3 only

(d)1,2and 3

Answer: (a) 1 and 2 only.
Statements 1 and 2 are coi. >r

Statement 3 is inco .ert:, 3ID is the Internrational Centre for Settlement of Investment Disputes.

O'-eL ion <. Which of the fcliowing are commonly considered components of Digital Public
I\ = _tructure?

1. Digital identity
2. Interoperable digital payments

3. Secure data exchange

Select the correct answer:
(&) 1 only

(b) 1 and 2 only

(c) 2 and 3 only
(d)1,2and 3

Answer: (d) 1, 2 and 3.

All three are common foundational components of Digital Public Infrastructure.

Civil Service Gurukul « All Rights Reserved 23 Oct 2026 »
Page 10 of 14



CIVIL SERVICE GURUKUL Daily News Analysis

Excellence in Civil Services & State PCS Preparation www.civilservicegurukul.com

Question 3. With reference to Small Al, consider the following statements:

1. It can support task-specific applications in agriculture and healthcare.
2. It necessarily requires the world's largest computing clusters.

3. It may help improve access to practical Al tools.

Which statements are correct?
(a) 1 and 2 only

(b) 1 and 3 only

(c) 2 and 3 only

(d1,2and 3

Answer: (b) 1 and 3 only.
Small Al can be designed for focus=u .. .esource-efficient applications.

It does not necessarily requ’ e ~xtremely large comnuting clusters.

|17. UPSC h'9ias Practice Question

( S Paper Il/1l1'] 15 Marks | 250 Words

"Digital transformation can reduce development inequalities only when connectivity is combined
with institutional capacity, digital skills and responsible governance." Discuss in the context of the

World Bank Group's Digital Strategy and India's digital development experience.

Model Answer Framework

Introduction

The World Bank Group's Digital Strategy highlights the importance of affordable connectivity,

digital public infrastructure, skills and responsible Al for inclusive development.

Opportunities

¢ Digital services can reduce transaction costs.
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DPI can strengthen financial inclusion.

Connectivity can improve education and healthcare access.

Small Al can support agriculture and public services.

Digital skills can expand employment opportunities.

Challenges

¢ Persistent rural and income-based digital divides.
e Unequal access to computing infrastructure.

e Privacy and cybersecurity risks.

¢ Al bias and potential labour displacement.

Way Forward

Countries should combine infrastructure i v~stment with affordable access, skill development,

interoperable platforms, data protectior and human-centred Al governance.
Conclusion

Digital transformation s, ~.id e evaluated not oriy by technological adoption, but by measurable

improvements in eq...y opportunity and huiman development.

|1’,. Fi 2quently Asked Questions

What is the Warid Bank Group's first Digital Strategy?

It is a framework for expanding digital connectivity, infrastructure, skills and responsible Al in

developing countries.

Where was the strategy announced?

At the Global Al and Digital Summit in Seoul, South Korea, in October 2026.

What is Digital Public Infrastructure?

DPI refers to foundational digital systems such as identity, payments and secure data exchange.
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What is Small Al?

Small Al refers to focused, resource-efficient Al applications designed to address specific real-

world tasks.

Why is this topic important for UPSC?

It connects international institutions and governance under GS P-oe. |1 with technology,

employment and inclusive growth under GS Paper lll.

|19. Conclusion

The World Bank Group's first Digital Strateg® recognises that the benefits of technological progress

remain unevenly distributed across the gl oal e unomy.

Its emphasis on affordable coni.. ~ti ity, digital public infrastructure, skills, computing access and

responsible Al offers a deve'oL " .. -focused approach to digital transformation.

For India, the initiative .. forces the importance of building inclusive, secure and interoperable digital

ecosystems.

For UPSC @ spirants, the strategy provides a contemporary example of the interaction between

inte natio..al institutions, techriological innovation, governance and human development.
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Educational Disclaimer: This article is an independent educational explanation prepared for UPSC aspirants. It reflects information available as of 23 October

2026. Programme implementation details and numerical estimates should be checked against subsequent official World Bank releases
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